
 
 

GARBAGE COLLECTION REQUIREMENTS 

 
1. Use of Maroon (red) polycart for curbside collection is mandatory.  Collection is once weekly, done 

on Tuesdays & Wednesdays. 

 

2. Each resident will be given one (1) 95-gallon polycart.   

 

3. Additional units will carry an additional charge.  Please contact City Hall at 903-482-5426 to request 

additional carts. 

 

4. The polycart will remain the property of the contractor. Damaged or stolen polycarts will be replaced 

at no charge to the resident. 

 

5. To prevent any unnecessary leaks, spills, and garbage throughout the community; lids should remain 

closed at all times. Any materials that do not fit in the polycart with a closed lid should be placed as 

bulk waste (at the curb, next to the polycart) on the residents normal garbage collection day. 

 

6. All 95-gallon polycarts shall be placed at a single collection point within three (3) feet of the street 

curb. Polycarts can be placed at the curb as early as 4:00PM the day before the scheduled collection, 

but no later than 7:00AM on the day of collection. 

 

7. It is the responsibility of the resident to bring their polycarts back into the yard within twenty-four 

(24) hours of being emptied. 

 

8. Bulky Waste Items that are accepted - Stoves, water tanks, washing machines, furniture, and any 

other similar items must be placed curbside on the designated collection day, and/or any Stable Matter 

with weights or volumes greater than those allowed for the weight restrictions of 50-75lbs (Limit 2 

items, 1time/month). Brush should be in reasonably contained bundles that DO NOT exceed two (2) 

cubic yards and are presented in an acceptable manner. Tree branches can be placed curbside and 

should not exceed more than four (4) feet in length, or six (6) inches in diameter, or weigh more than 

50lbs. Feeder branches should be cut away from the branch and stacked length wise at the curb. 

 

9. Bulky Waste items that are NOT accepted - Refrigerators (with all CFC removed/ requires written 

documentation), batteries, 55-gallon barrels, concrete, construction debris, large dead animals, fence 

posts or fencing materials, small sheds, hazardous waste, liquids or paint, propane tanks, tires, and/or 

any stable matter with weights or volumes greater than those allowed for the weight restrictions of 

50-75lbs (Limit 2 items, 1 time/month). 

 

10. It is the responsibility of the occupant of the property to keep the area around the garbage receptacles 

clean and in a sanitary condition and they must comply with City Staff's instructions. 

 

 

 

 

Please contact Sanitation Solutions at 903-784-0124  

with any questions/ concerns regarding these requirements. 


